
Client Story
LearningMate Develops Online

Test Bank Platform to Expand Publisher’s
Practice Assessment Product Offering

Background
A leading U.S.-based higher education publisher 
wanted to add value to its best-selling print books 
and expand its publishing business in the direct-to-
consumer (B2C) space by offering online practice 
assessment products to accompany its educational 
print textbooks. 

The idea was to give customers a pin code unique 
to each purchased print textbook, which they could 
redeem to access an online practice test. This 
practice assessment product allowed customers 
to self-evaluate their comprehension of various 
concepts in the textbook chapters at their own 
pace.

With a desire to reach the market quickly, the 
publisher needed a solution they could customize 
and white label as their own. After thoroughly 
evaluating potential solutions, they determined that 
LearningMate’s assessment framework provided the 
tools to realize its vision for an online assessment 
authoring and practice test bank solution.

Using LearningMate’s 
pre-existing frameworks, 
the publisher was able to 
accelerate time to market, 
reduce costs, and incorporate 
deep customizations to 
support product differentiation 
and future growth.
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Impact & Outcomes
At the project’s conclusion, the publisher 
received a seamless, end-to-end test bank 
platform, which enhanced the value of their 
existing and future print textbooks. The 
platform’s open and modular architecture 
is highly scalable, allowing it to support the 
launch of multiple assessment products at 
only an incremental cost. With the help of 
LearningMate, the publisher has accumulated 
more than 51,000 custom assessment 
questions for use in more than 1,600 test 
banks and 80 titles.

Using LearningMate’s pre-existing 
frameworks, the publisher accelerated time 
to market, reduced costs, and incorporated 
deep customizations to support product 
differentiation and future growth. As a 
primarily print-based division of this publisher, 
the online assessment solution also allowed 
the publisher to enhance the value of their 
textbooks by adding a digital component and 
allowing the buyers of their print textbooks to 
access practice tests.

The Solution
LearningMate was tasked with developing 
a scalable, cloud-based test bank platform 
that supported assessments using varying 
question types. The test bank platform was 
developed through a seamless integration of 
LearningMate’s assessment framework, which 
was customized to the publisher’s precise 
business needs.

LearningMate’s assessment authoring and 
management tool enabled question authoring 
and media management while providing a 
central portal for administrative control of test 
bank content. The tool also supported tagging, 
metadata and taxonomy management, version 
control, search functionality, and the ability 
to export questions in various formats. The 
assessment delivery component provided 
an end-user testing interface and supported 
administrative performance reporting and 
analytics needs.

LearningMate packaged, migrated, and 
implemented over 51,000 high-quality, 
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customized adaptive assessment questions, 
including multiple-choice, true/false, drop-
down, essay, matching, drag-and-drop, 
and hotspot for over 1,600 test banks. 
Implementing the adaptive question 
model gave end-users a more personalized 
assessment experience while uncovering areas 
requiring further review.

The test bank platform was developed to 
support new question-type templates, 
allowing the publisher to quickly create 
and deploy new question templates based 
on their current content needs. It also 
supported various disciplines, including 
leading IT certifications, IT administration 
and networking, math, science, and general 
interest.

LearningMate designed the solution using 
modular frameworks to integrate flawlessly 
with other LMS platforms through an 
Application Program Interface (API) service.
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